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DETAILED ACTION 
Response to Appeal 

1 . The Board of Patent Appeals has sustained the rejection of claims 1-3 and 7-20. 
The rejection of claims 4-6 has been reversed. In view of the prior arts previously 
disclosed, claims 4-6 have been rejected over new grounds of rejection. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 351 (a) shall have the effects for 
purposes of this subsection of an application filed in the United States only if the international application 
designated the United States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1, 2, 7, 8, 12-20 are rejected under 35 U.S.C. 102(e) as being clearly 
anticipated by U. S. Patent No. 6,396,513 B1 (Helfman et al.), herein referred to as 
Helfman. 

Referring to claims 1 and 14, Helfman discloses a messaging system having the 
means for message notification using a computer system (column 1 , lines 5-7). 
Helfman discloses memory means for storing message status information for messages 
in the messaging system (column 1, lines 10-15). Helfman discloses a means for 
determining from the stored message status information which messages in the 
messaging system are new and for which notification has not been cleared (column 1, 
lines 11-17), wherein merely checking for the presence of new email discloses the 
means for determining the clear status of an email. Helfman discloses a user interface 
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for providing to a user a list of message notifications associated only with those 
messages determined to be new messages for which a notification has not been 
cleared (column 5, lines 32-37), wherein Helfman refers to unread and new messages 
and in addition to total messages present, wherein these total messages are 
nonetheless associated with these new messages. Helfman also discloses that the 
user is permitted to select a particular notification from the list for manipulation (column 
1, lines 23-25). 

Referring to claim 2, Helfman discloses selecting a functionality associated with a 
plurality of options presented to the user (column 3, lines 12-16). 

Referring to claims 7 and 8, Helfman discloses that the manipulation consists of 
clearing all notifications in the list (column 4, lines 17-21). 

Referring to claim 12, Helfman discloses an integrated message notification 
means may be launched from within a messaging application associated with the 
messaging system (column 1, lines 66-67 and column 2, lines 1-5). 

Referring to claim 13, Helfman discloses that the integrated message notification 
means is designated as a particular view within a messaging application associated with 
the messaging system (column 4, lines 12-15). 

Referring to claims 15 and 17, Helfman discloses a message notification means 
for use with one or more messaging systems (column 1 , lines 5-7). Helfman also 
discloses polling means for polling one or more of the messaging systems for new 
messages (column 1, lines 10-17). Helfman discloses memory means for storing 
message status information for messages in one or more messaging systems (column 
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1, lines 10-15). Helfman discloses a variable for each message used for determining 
whether the notification has been cleared, wherein the variable check is made for 
whether the email has been previously accessed by the user (column 1 , lines 15-17). 
Helfman discloses a user interface for providing to a user a list of message notifications 
associated only with those messages determined to be new messages for which a 
notification has not been cleared (column 5, lines 32-37), wherein Helfman refers to 
unread and new messages and in addition to total messages present, wherein these 
total messages are nonetheless associated with these new messages. Helfman also 
discloses that the user is permitted to select a particular notification from the list for 
manipulation (column 1, lines 23-25). 

Referring to claim 16, Helfman discloses a variable that comprises information 
relating to date, time and sequence of each message (column 1, lines 19-23). 

Referring to claim 18, Helfman discloses a message notification means for use with 
one or more messaging systems (column 1, lines 5-7). Helfman discloses receiving 
means for receiving indications from one or more messaging systems regarding the 
presence of new messages (column 1, lines 10-14). Helfman discloses memory means 
for storing message status information for messages in the messaging system (column 
1 , lines 10-15). Helfman discloses a means for determining from the stored message 
status information which messages in the messaging system are new and for which 
notification has not been cleared (column 1, lines 11-17), wherein merely checking for 
the presence of new email discloses the means for determining the clear status of an 
email. Helfman discloses a user interface for providing to a user a list of message 
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notifications associated only with those messages determined to be new messages for 
which a notification has not been cleared (column 5, lines 32-37), wherein Helfman 
refers to unread and new messages and in addition to total messages present, wherein 
these total messages are nonetheless associated with these new messages. Helfman 
also discloses that the user is permitted to select a particular notification from the list for 
manipulation (column 1, lines 23-25). 

Referring to claim 19, Helfman discloses providing message notifications to a 
user by having access to one or more messaging systems (column 1, lines 5-7). 
Helfman discloses providing a message notification means for use with one or more 
messaging systems (column 1, lines 10-16). Helfman discloses receiving means for 
receiving indications from one or more messaging systems regarding the presence of 
new messages (column 1, lines 10-14). Helfman discloses memory means for storing 
message status information for messages in the messaging system (column 1, lines 10- 
15). Helfman discloses a means for determining from the stored message status 
information which messages in the messaging system are new and for which 
notification has not been cleared (column 1, lines 11-17), wherein merely checking for 
the presence of new email discloses the means for determining the clear status of an 
email. Helfman discloses a user interface for providing to a user a list of message 
notifications associated only with those messages determined to be new messages for 
which a notification has not been cleared (column 5, lines 32-37), wherein Helfman 
refers to unread and new messages and in addition to total messages present, wherein 
these total messages are nonetheless associated with these new messages. Helfman 
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also discloses that the user is permitted to select a particular notification from the list for 
manipulation (column 1, lines 23-25). 

Referring to claim 20, Helfman discloses means for enabling user to select which 
types of messages are to be included in the notification list (column 3, lines 10-25). 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 3-6, 9-1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Helfman and U. S. Patent No. 5,943,055 (Sylvan), herein referred to as Sylvan. 

Referring to claim 3, Helfman does not disclose that the plurality of options is 

presented through a plurality of buttons. Sylvan discloses selecting a functionality 

associated with a plurality of options presented to the user, wherein these options are 

presented visually by a plurality of buttons (reference numbers 214, 216, 218, 220 and 

222, Figure 2 and column 6, lines 65-67). It would have been obvious for one skilled in 

the art, at the time of the invention to learn from Sylvan to represent the input options 

through buttons. Sets of options are displayed to the users of Helfman and Sylvan's 

inventions, wherein Sylvan goes further by implementing buttons to represent these 

options. Use of buttons to represent input options are quiet common and hence would 

be an obvious teaching to learn from Sylvan to implement the input of options, wherein 

additionally these buttons would make these options stand out more to the user. 
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Referring to claim 4, Helfman does not disclose a unified messaging system. 
Sylvan discloses a unified messaging system where the system disclosed manages 
multiple types of messages including voice, facsimile and electronic mail (Figure 1 and 
column 4, lines 53-57). It would have been obvious to one skilled in the art at the time 
of the invention to learn from Sylvan to implement a unified messaging system. One 
system, which provides to the user multiple types of message data, is an obvious 
advantage that a person of ordinary skill has good reason to pursue. Learning from 
Sylvan that one system with one user interface can provide the user access to multiple 
and varying types of message data is advantageous for accessing various types of data 
and is an obvious teaching that is within the technical grasp of one skilled in the art at 
the time of the invention. Therefore, it would have been obvious to one skilled in the art 
at the time of the invention to learn from Sylvan to implement a unified messaging 
system. 

Referring to claim 5, Helfman and Sylvan disclose a filtering means for enabling 
the user to select which types of messages are to be included in the list (Sylvan, column 
4, lines 53-57), where in response to user selection of a distinct icon a list including 
different types of messages are included and displayed as a list. 

Referring to claim 6, Helfman and Sylvan disclose a graphical user interface with 
different icons that are displayed beside different types of messages in the list (Sylvan, 
Figure 2 and column 6, lines 59-62). 

Referring to claim 9, Helfman discloses functionality that is selected from the 
group of clear item and clear all (Figure 3A). Helfman does not disclose an option of 
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print and opening a message application that is displayed. Sylvan discloses selecting 
from the options of print (reference number 520, Figure 5). Sylvan also discloses also 
allowing the user to select opening a message application by choosing from the 
applications displayed in the user interface as shown by the cursor on Figure 2. This 
depicts a means for the user to open and open a messaging application. It would have 
been obvious for one skilled in the art, at the time of the invention to learn from Sylvan 
to implement the print and open message options. The options disclosed in Sylvan 
involving printing and opening an application are common options that are widely used 
in email applications especially those of Helfman and Sylvan. Sylvan has gone further 
in teaching the print and open options and wherein it would have been obvious to learn 
from Sylvan and thereby apply these options by one skilled in the art at the time of the 
invention. 

Referring to claim 10, Helfman discloses launching a messaging application 
associated with the messaging system (column 1, lines 5-10). 

Referring to claim 11, Helfman does not disclose replying to the sender of the 
selected message notification without retrieving the message itself. Sylvan discloses in 
the explanation for the "Respond Voice" button of Figure 2, how the user replies to the 
sender of the selected message notification without retrieving the actual message itself 
but by only relying on selecting the message from the list displayed to respond to the 
voice mail (column 6, line 67 and column 7, lines 1-2). It would have been obvious for 
one skilled in the art at the time of the invention to learn from Sylvan to reply to the 
sender of the selected message notification without retrieving the message itself. 
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Helfman has both a phone system and email system that allows for the user to respond 
back to the sender wherein Helfman goes further in discussion of the downloading of 
messages that are only necessary at a certain point, thereby showing motivation for 
interacting with the email system without having to retrieve the actual message. Hence, 
one skilled in the art at the time of the invention would have been motivated to learn 
from Sylvan to implement a means for replying to the sender of the selected message 
notification without retrieving the message itself. 

Conclusion 

4. Responses to this action should be submitted as per the options cited below: The 
United States Patent and Trademark Office requires most patent related 
correspondence to be: a) faxed to the Central Fax number (571-273-8300) b) hand 
carried or delivered to the Customer Service Window (located at the Randolph Building, 
401 Dulany Street, Alexandria, VA 22314), c) mailed to the mailing address set forth in 
37 CFR 1.1 (e.g., P.O. Box 1450, Alexandria, VA 22313-1450), or d) transmitted to the 
Office using the Office's Electronic Filing System. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Namitha Pillai whose telephone number is (571) 272- 
4054. The examiner can normally be reached from 8:30 AM - 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca can be reached on (571) 272-4048. 

All Internet e-mail communications will be made of record in the application file. 
PTO employees do not engage in Internet communications where there exists a 
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possibility that sensitive information could be identified or exchanged unless the record 
includes a properly signed express waiver of the confidentiality requirements of 35 
U.S.C. 122. This is more clearly set forth in the Interim Internet Usage Policy published 
in the Official Gazette of the Patent and Trademark on February 25, 1997 at 1 195 OG 
89. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(571)272-2100. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). 

Namitha Pillai 
Patent Examiner 
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November 10, 2007 
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